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ADVISORY TO THE PUBLIC 

Guam Power Authority Customer Service Centers and Business Office Holiday Hours 

 

(Fadian, Mangilao) – The Guam Power Authority (GPA) advises the community of the following 

holiday hours in observance of the upcoming non-permanent holidays, as declared by Governor 

Leon Guerrero through Executive Order 2025-09. 

Wednesday, December 24, 2025 

• Customer Service will be available from 8:00 a.m. to 12:00 p.m. at the GPWA Upper 
Tumon Customer Lobby. 

• Payments may also be made at the drive-through window from 8:00 a.m. to 12:00 p.m. 
• All other GPA locations will be closed. 

Thursday, December 25, 2025 – Friday, December 26, 2025 

Thursday, January 1, 2026 – Friday, January 2, 2026 

• All GPA customer service centers and business offices will be closed for in-person 
services. 

Saturday Customer Service Hours: 

• GPWA Upper Tumon Customer Service Lobby & Payment Drive-Thru: 
o Saturday, December 27, 2025: 8:00 a.m. – 12:00 p.m. 
o Saturday, January 3, 2026: 8:00 a.m. – 12:00 p.m. 

Reminder – Online and Automated Phone Payment Options: 

Customers may use the following online or automated phone services which will remain 

available 24/7 for your convenience. 

• Online: PayGPA.com or PayGWA.com 
• Mobile: GPWA Mobile App 
• Phone: Toll-free automated payment system or IVR at 1 (855) 712-9696 

To get the most up-to-date information, please visit our website at www.guampowerauthority.com 
or social pages:  
 
Facebook: https://www.facebook.com/GuamPowerAuthority  
Instagram: https://instagram.com/guampowerauthority 
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https://www.paygpa.com/
https://www.paygwa.com/

